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BORANG ADUAN PELANGGAN
MALAYSIAN GRADUATE SCHOOL OF ENTREPRENEURSHIP AND BUSINESS



Kepada pelanggan yang dihargai, 

UMK MGSEB komited dalam menyediakan perkhidmatan yang berkualiti bagi memenuhi kepuasan pelanggan. Sila beri maklum balas berkaitan perkhidmatan dan kemudahan di UMK MGSEB.  

Terima kasih.
   
********
Dear valued customer, 
UMK MGSEB is committed towards providing quality services to meet customer satisfaction. Please provide your complain on the services and facilities provided by UMK MGSEB.  

Thank you for your kind attention.

	BAHAGIAN A / SECTION A
BUTIRAN ADUAN / COMPLAIN DETAILS

	Nama / Name 
	


	No. ID / ID No.
	

	Jawatan/ position 
	

	No.Telefon / Phone No.
	

	Alamat emel / e-mail 
	

	Pusat Tanggungjawab / 
Centre of Responsibility or Reporting / Faculty
	



	No.Staf / Student ID No
	







	BAHAGIAN B : BAHAGIAN ADUAN
SECTION B / COMPLAIN INFORMATION

	Sila nyatakan aduan anda / Please leave your complain here:

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________



	Cadangan penambahbaikan / Suggestion of improvement

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________

___________________________________________________________



	Saya mengakui aduan dan butiran yang diberikan di atas adalah benar/
I acknowledge the complaint and details given above are true



....................................
Tandatangan Pengadu
Nama Pengadu :
Tarikh :









	
	BAHAGIAN C UNTUK TINDAKAN PEJABAT/
SECTION C/ FOR OFFICE USE

	NO. ADUAN / NO COMPLAIN:


	TARIKH DAN MASA TERIMA / DATE AND RECEIVE TIME: (PLEASE STAMP HERE)

	NAMA PEGAWAI MENERIMA ADUAN/ 
OFFICER IN CHARGE:

	


]
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